
 

MEDIA RELEASE 

ARISE HOTELS & APARTMENTS GEARING UP TO WELCOME GUESTS BACK  

 
22 May 2020: One of Australia’s leading hotel operators, Arise Hotels & 
Apartments, is gearing up to welcome its first wave of guests back following COVID-

19. 
 
The 18 properties in the hotel group’s portfolio, spanning Brisbane, Melbourne and 

the Gold Coast, has raised the bar with innovative hygiene and cleaning procedures 
in a bid to offer guests extra peace of mind. 
 

From extra contactless service options, hand sanitising stations and social distancing 
guidelines, the new holidaying etiquette is expected to be embraced by guests. 
 

“At this stage and pending Government regulations and advice, we are looking to 
welcome our first wave of guests back in the July school holidays, but if we get the 
green light sooner – we’re ready” said Arise COO David Sawers.  

 
“Over the past few months, all of our team have been working behind the scenes 

and undertaken rigorous, advanced training in-line with expert advice from the 
World Health Organisation and Australian government officials to ensure the health 
and safety procedures are at the highest level possible. 

 
“All of our Arise Hotels and Apartments properties are incorporating hospital grade 
cleaning materials and processes that adhere to the stringent international health 

standards. 
 
 

“Health screening has been introduced to our check-in process and it will be 
mandatory for guests to answer a series of questions asked to determine their 
arrival health. Similarly, we will monitor the health of guests during their stay and 

provide immediate isolation and access to emergency services should anyone 
become unwell.   
 
“Hand sanitisers are now provided in all public areas and social distancing is to be 
maintained at all times. We have increased the cleaning frequency in all public areas 
and a range of contactless options added for our guests’ comfort and convenience.” 

 
 

While COVID-19 has impacted travel and visitation, Arise Hotels & Apartments has 
also expanded its apartment leasing offerings with three and six-month rental stays. 



 
“In all of the corporate regions that Arise Hotels & Apartments operates in, we have 

offered long stay rental leases and expanded extra rooms into our permanent 
residential pool. 
 

“The take up has been well received with an increase in the rental offerings to 
support our unit owners.  
 

“The long stay options allow residents to enjoy the luxury hotel rooms at an 
affordable price point. Some weekly stays start from $400 across a six month lease 

period.” 
 
 

About Arise Hotels & Apartments 

For more information please visit: https:/www.arisehotels.com.au 
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